
Understanding Superbills & Insurance Reimbursement
A guide for families paying privately for therapy services

What is a Superbill?

A superbill is a detailed receipt we  
give you when you pay out of pocket 
for your child’s therapy. It includes 
all the information your insurance 
company needs if you’d like to try 
getting reimbursed.

We do not bill your insurance directly—
but if you have out-of-network benefits, 
you may be able to be reimbursed 
directly through your insurance for 
some or all of the payment, upon 
submission of a superbill to them.

We’ll indicate the exact codes on your superbill. Please note that insurance companies vary 

in terms of what services they will reimburse.

What’s Included in a Superbill?

•	 Your child’s name & date of birth

•	 Session dates and duration

•	 Type of therapy (e.g., speech, OT, feeding)

•	 CPT codes for each session

•	 Our clinic information (NPI, tax ID)

•	 Total amount you paid

Common CPT Codes We Use

Service CPT Code Description

Speech Therapy Evaluation 92523
Evaluation of speech sound  
production and language

Individual Speech Therapy 92507
Treatment of speech, language,  
voice, communication

Occupational Therapy Evaluation 97165–97167 OT evaluation (low to high complexity)

Individual OT Session 97530 OT treatment

Feeding Evaluation (SLP or OT) 92610
Evaluation of oral and pharyngeal  
swallowing function

Feeding Therapy 92526
Treatment for swallow dysfunction/ 
oral function 

Group Therapy (SLP or OT) 92508 / 97150 Group treatment (multiple clients)



1.	 Call your insurance company and ask:

•	 Do I have out-of-network benefits for outpatient therapy (speech/OT)?

•	 What percentage is reimbursed per session?

•	 What codes are covered?

•	 What is my deductible, and how much have I met?

•	 Do I need a doctor’s referral or pre-authorization?

•	 Is there a limit on how many sessions I can get reimbursed for?

2.	 If you are satisfied with the answers provided by your insurance, you can begin 

therapy services with us. You will pay us directly at our rates, and we will provide 
you with monthly superbills to submit to your insurance directly.

3.	 Submit your superbill via:

•	 Your insurer’s online portal

•	 Mail or fax (they will tell you how)

4.	 Track your claim: If approved, the insurer will send you a  
reimbursement check or apply it toward your deductible

A Few Things to Know:

•	 We provide superbills monthly, upon request.

•	 Reimbursement is not guaranteed—each plan is di�erent.

•	 We’re happy to help explain any of the codes or paperwork,  
but you’ll submit the claim yourself.

•	 Keep copies of all documents submitted.

Questions? 

Let us know if you need help understanding your superbill or  
talking to your insurance company—we’re here to support you.

The process of superbill based reimbursement
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